
Other contacts 
You may wish to contact other policy areas, or your local State and Territory authority.  
 

Australian Government 
Department of Health –  Food and Nutrition Policy Section 
Phone: 02 6289 5128 
Email: Department of Health 
Web: Department of Health 
 
Department of Agriculture and Water Resources 
Phone: 1800 900 090 
Email: General Enquiries 
Web: Agriculture and Water Resources 
Codex: Agriculture and Water Resources Codex  

 

New Zealand 

Ministry for Primary Industries 
Phone: 0800 00 83 33  
Email: NZ Ministry for Primary Industries 
Web: NZ Ministry for Primary Industries 

 

Food Standards Australia New Zealand (FSANZ) 

Australia 
Phone: 02 6271 2222 
Email: Food Standards 
Web: Food Standards 
 
New Zealand 
Phone: 0064 4 978 5630 
Email: Food Standards NZ 
Web: Food Standards NZ 

 

Australian States and Territories 

Australian Capital Territory 

ACT Health – Health Protection Service 
Phone: 02 6205 1700 
Email: ACT Health 
Web: ACT Health 

 

New South Wales 

NSW Food Authority 
Phone: 1300 552 406 
Email: NSW Food Authority 
Web: NSW Food Authority 

 

 

 



Northern Territory 

Department of Health 
Phone: 1800 095 646 
Email: NT Health 
Web: NT Health 
 
Department of Primary Industry and Resources 
Phone: 08 8999 2006 
Email: NT Primary Industries 
Web: NT Primary Industries 

 

Queensland 

Department of Agriculture and Fisheries 
Phone 13 25 23 
e-mail QLD Primary Industries 
Web: QLD Primary Industries 
 
Queensland Health 
Phone: 07 3405 0985 | 13 74 68 
Web: Queensland Health  
 
Safe Food Queensland 
Phone: 1800 300 815 | 07 3253 9800 
Email: QLD Safe Food 
Web: QLD Safe Food 

 

South Australia 

SA Health 
Phone: 08 8226 6000 
SA Health 
Web: SA Health 
 
Department of Primary Industries and Regions SA 
Phone: 1800 255 556 
Web: SA Primary Industries 

 

Tasmania 

Department of Health and Human Services 
Phone: 1800 671 738 
Email: TAS Public Health 
Web: TAS Health 
 
Department of Primary Industries, Parks, Water and Environment 
Phone: 1300 368 550 | 03 6777 2174 
Email: TAS Food Safety 
Web: TAS Primary Industries 

 

Victoria 

Food Safety Victoria 
Phone: 1300 364 352 
Email: Food Safety Vic 
Web: Food Safety Vic 

 



Western Australia 

Health Department of WA  
Phone: 08 9222 4222 
Email: WA Health 
Web: WA Health 
 
WA Department of Primary Industries and Regional Development   
Phone: 1300 374 731 
Email: WA Agriculture 
Web: WA Agriculture 
 

 

Other Agencies 
 
The Australian Competition and Consumer Commission (ACCC) 
 
World Trade Organisation 
 
UN World Health Organisation 
 
UN Food and Agriculture Organization 
 
Codex Alimentarius 
 


