
 

 
 
 

Action Plan 
Sports Supplements 

Developed August 2018 
 

Overall objective – To enhance the safety of consumers of sports supplements, through improved labelling, consumer education and other measures. 
 

Action Responsibility Priority level and timing Risks Required resources Justification 
Regulation  

1 Food Standards Australia New 
Zealand (FSANZ) to raise a 
proposal to undertake a full 
review of Standard 2.9.4 – 
Formulated Supplementary 
Sports Foods of the Australia 
New Zealand Food Standards 
Code, including consideration 
of compositional and labelling 
requirements. 

FSANZ 

 

High priority. Timely 
progression is desirable, 
noting the growth in this 
market since the Standard 
was first introduced. 

To implement this action 
the processes set out in the 
Food Standards Australia 
New Zealand Act 1991 
must be followed.  While 
this process offers many 
benefits such as 
transparency and 
accountability, it does take 
an extended period of time 
to complete (minimum 12 
months). 

Resource intensive. 
Would require FSANZ 
to prioritise the review 
in their work plan. The 
Forum may request 
that FSANZ do this if 
agreed. 

Standard 2.9.4 was 
implemented in 1998. 
Since this time the use 
of sports supplements 
has grown 
substantially. Products 
on the market are 
compositionally very 
different from what 
was available when the 
Standard was 
developed. A review 
would help to capture 
new product categories 
ensuring safety of 
consumers. 
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Action Responsibility Priority level and timing Risks Required resources Justification 

2 Develop a compliance and 
enforcement strategy for sports 
supplements. 

The strategy would address the 
challenges of enforcement of 
these products including 
changing composition and 
labelling.  

It may also include a risk 
tiered approach to targeting 
categories of products. 

State, territory 
and New 
Zealand food 
authorities and 
the Department 
of Agriculture 
and Water 
Resources 
through the 
Implementation 
Sub-committee 
for Food 
Regulation 
(ISFR). 

Medium priority.  
Noting a level of 
compliance and 
enforcement of these 
products is already 
maintained under the 
status quo. 

Compliance and 
enforcement activities are 
resource intensive on 
enforcement agencies. 
Food and medicine 
regulators must also 
balance enforcement 
activities across the entire 
system, including 
addressing immediate 
health risks such as 
outbreaks of foodborne 
disease, food 
contamination, undeclared 
allergens and supply of 
illegal counterfeit 
prescription medicines. 
Furthermore, consistent 
enforcement across 
jurisdictions is required to 
ensure a level playing field 
for industry. 

The cost and time, 
which may be 
considerable, would 
be borne by individual 
enforcement agencies. 
This includes potential 
laboratory testing and 
legal action. 

Anecdotal evidence 
appears to show a 
number of non-
compliant sports 
supplement products 
available in Australia 
and New Zealand. 
Measured action to 
remove these products 
would be justified. 

3 Develop risk tiers within the 
sports supplements category of 
food, with the level of 
regulation to match the risk 
level.  

(This action could link with 
action 1) 

Food Regulation 
Standing 
Committee or 
FSANZ. 

Low level of priority. Not 
recommended for action. 

Internet sales make up a 
large market share. 
Implementing this 
approach may be difficult 
to enforce retail and 
internet businesses equally. 

Resource intensive. 
Would need to be 
progressed through the 
Food Regulation 
Policy Framework if 
supported. 

There is not sufficient 
justification to progress 
this action at this time. 
FSANZ could consider 
this in its review. 
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Action Responsibility Priority level and timing Risks Required resources Justification 

Targeted education  

4 Explore the provision of 
education materials to critical 
health professionals, including 
care professionals – to support 
these professionals to maintain 
their knowledge and skills in 
relation to how to identify and 
manage patients with a 
metabolic condition and 
encourage general health 
professionals to enquire 
whether sports supplements 
have been consumed when 
determining the cause of a 
reaction and provide 
appropriate advice when 
recommending their use. 

(This action could link with 
action 10) 

Australian 
Government 
Department of 
Health. 

Low level of priority. 
Some level of targeted 
education would be 
beneficial. 

Health professionals are 
flooded with messaging. 
Communication would 
need to be simple, easy to 
recall should a situation 
arise and should not imply 
a lack of knowledge or 
insufficient training.  

Funding would be 
required for this 
activity. 
The Australian 
Government 
Department of Health 
would manage a 
contract for this work 
in conjunction with 
the Society of Critical 
Care Medicine. 

This action was 
proposed by metabolic 
disorder experts at the 
round-table and would 
increase awareness of 
disorders such as the 
case that triggered this 
action plan. 

Asking patients about 
which sports 
supplements they have 
consumed may assist in 
treating patients and 
highlighting the 
product categories that 
are higher risk to the 
community. 

This action would also 
help to create a 
reporting line (see 
action 10). 
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5 Develop resources for 
manufacturers and suppliers 
(online and retail) – to assist 
manufacturers and suppliers to 
understand what legislation 
they need to comply with and 
how to accomplish 
compliance. 

Australian 
Government 
Department of 
Health. 

Medium priority. Some 
level of guidance would 
be beneficial. 

Low level of risk. Fact 
sheets will provide 
guidance.   

Funding would be 
required for this 
activity. 
The Australian 
Government 
Department of Health 
would manage a 
contract for this work. 

Sports supplements are 
now widely used in the 
community. Fact sheets 
may be useful to assist 
manufacturers and 
suppliers identify what 
legislation they need to 
comply with and how 
to accomplish this. 
These may be made 
available on FSANZ 
and TGA websites.  

6 Develop education materials 
for gyms and personal trainers- 
to inform these stakeholders 
that personal trainers should be 
providing only basic healthy 
eating information, not specific 
advice on taking sports 
supplements. Advice should be 
sought from a qualified health 
professional, such as a sports 
dietitian, prior to 
recommending sports 
supplements. 

Australian 
Government 
Department of 
Health in 
consultation 
with the peak 
health and 
fitness industry 
association, 
Fitness 
Australia, the 
Sports Dietitians 
Association and 
the Australian 
Skills Quality 
Authority. 

High level of priority. 
Some level of targeted 
education would be 
beneficial. 

To be implemented as a 
combined education 
campaign with Action 7. 

This market segment is 
high users of sports 
supplements. Carefully 
planned communication 
messages needed, as 
dietary advice is commonly 
sought from this 
profession. Furthermore, 
many gyms sell sports 
supplements. 

Funding would be 
required for this 
activity. 
The Australian 
Government 
Department of Health 
would work with 
Fitness Australia, the 
Sports Dietitians 
Association and the 
Australian Skills 
Quality Authority. 

Gyms and personal 
trainers are commonly 
asked for dietary 
advice, with many not 
suitably qualified to 
provide answers. A 
campaign to inform 
these professions who 
to refer consumers to, 
i.e. sports dietitians, 
may assist in managing 
the risks of taking 
sports supplements. 
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7 Explore the provision of 
information to sports 
supplements consumers – to 
educate consumers on the 
potential risks associated with 
consuming sports supplements 
and where to get advice on 
their dietary requirements. 

This may include the 
development of a fact sheet. 

Australian 
Government 
Department of 
Health. 

High priority. Consumer 
education would be 
beneficial. 

To be implemented as a 
combined education 
campaign with Action 6. 

Carefully planned 
communication messages 
needed, as warning 
consumers not to take 
supplements is unlikely to 
be engaging. Consumers 
that are seeking a 
competitive advantage may 
be more likely to take risks 
to achieve their desired 
outcome. 

Funding would be 
required for this 
activity. 

The Australian 
Government 
Department of Health 
would manage a 
contract for this work. 

Sports supplements are 
now widely used in the 
community, with the 
risks of taking these 
products not widely 
known. An education 
campaign would be an 
effective way to inform 
the wider community 
on the associated risks. 
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Reporting and communication 

8 Report non-compliant 
imported products to the 
Department of Agriculture and 
Water Resources. 

State and 
territory food 
authorities and 
New Zealand 
through ISFR. 

High priority. Non-
compliant products should 
be consistently reported. 

 

There are no risks 
associated with this action. 

Limited resources 
required. Reporting of 
non-compliant 
products should 
already occur. 

Ongoing reporting is 
justified. 
Communication 
between regulators is 
beneficial to ensure 
non-compliant products 
are removed quickly 
and easily. 

9 Explore the collection of sports 
supplement consumption data 
through a recommendation to 
include consumption of sports 
supplements in the next 
national nutrition survey in 
Australia and/or New Zealand. 

 

Department of 
Health with The 
Australian 
Bureau of 
Statistics and the 
Ministry of 
Health with 
Statistics New 
Zealand.  

Medium priority. No 
timeline is available for 
the next Australian 
national nutrition survey. 
Could potentially be 
included in the continuous 
New Zealand Health 
Survey. 

These data would be 
extremely useful for future 
decision making in this 
area. However, the time 
taken to conduct and report 
on the survey may mean 
that the market and 
products have changed in 
the lapsed time. 

Would be an addition 
to existing national 
nutrition survey*. 

*no survey is planned 
at this stage. 

Further consideration 
would need to be given 
to this action at the 
time of a national 
nutrition survey. The 
timing of data release 
may impact whether 
this action is justified. 

10 Explore mechanisms to better 
collect reports of adverse 
events following consumption 
of sports supplements – 
Building on existing 
mechanisms within the 
Therapeutic Goods 
Administration (TGA), 
investigate how adverse events 
may be better reported and 
registered by consumers, 
general practitioners and 
others. 

 

FRSC/TGA 

Ongoing - 
Public, general 
practitioners, 
nurses and other 
health 
professionals 
and the sports 
supplement 
industry. 

 

Medium level of priority. This information would be 
extremely useful. However 
no avenue for reporting is 
currently available. Further 
investigation would be 
necessary. 

 

FRSC would need to 
investigate how this 
register may be 
developed and the 
costs associated with 
creating and 
implementing it. 

This may be a similar 
register to the TGA 
adverse event report 
for medicines. All 
jurisdictions would 
likely play a role. 

There is currently a 
lack of data on the 
incidence of adverse 
events from the 
consumption of sports 
supplements.  

A register would 
provide data to inform 
future regulatory 
decisions. 

 


